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	Position title:
	Staff Wellbeing Program – Clinical Practitioner

	Position number:
	YJ2772

	Group:
	Youth Justice

	Business Unit/Branch:
	Youth Justice Custodial Services

	Classification:
	VPS5

	Employment status:
	Fixed term (until 8/02/2028), part time (0.6)

	Position reports to:
	Clinical Manager

	Work location:
	Cherry Creek Youth Justice Precinct, Kangaroo Drive Little River VIC 3211

	Position contact:
	Name: Stacey Livis
Phone: 0421 473 117
Email: Stacey.Livis@justice.vic.gov.au


Role Purpose
The role of a Staff Wellbeing Program – Clinical Practitioner
Deliver the Staff Wellbeing Program focussing on providing individual critical incident stress debriefing, counselling for personal or professional difficulties, staff mediation and wellness promotion.
Assist staff to identify strategies to promote mental health literacy, self-care and resilience.
Promote and oversee the site-based Peer Support Program.

The Department of Justice and Community Safety (Youth Justice) is responsible for the statutory supervision of young people in the criminal justice system in Victoria focussing on prevention, diversion, and early intervention as the most effective and fiscally responsible ways of reducing youth crime. As an area within the department, Youth Justice is committed to the demonstration of the Victorian Public Sector values. The values are: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights. 
Children and young people involved in Youth Justice are either supervised in the community, by community youth justice workers located at Justice Service Centres across seven regions in Victoria or within custodial precincts. Custodial precincts focus on providing a genuine therapeutic environment, driven by relationships based on an integrated model of care and evidence-based approach to programs and services.
Three Youth Justice custodial precincts in Victoria are managed by the Department of Justice and Community Safety: 
· Parkville Youth Justice Precinct is in the inner northern Melbourne suburb of Parkville, approximately five kilometres from the central business district.
· Cherry Creek Youth Justice Precinct located to the west of Werribee.
· Malmsbury Youth Justice Precinct is located approximately 100 kilometres north of Melbourne.
Youth Justice custodial precincts accommodate young people aged 12-18 years who have been remanded or sentenced by the Criminal Division of the Children’s Court, and some 18-21 year olds sentenced by Adult Courts to a youth justice custodial precinct.
The Staff Wellbeing Program – Clinical Practitioner works with staff and does not go in to the units where the young people reside. The Staff Wellbeing Program – Clinical Practitioner plays a critical role in supporting a culturally diverse staffing group to maintain their own wellbeing by providing counselling, psychological first aid, critical incident stress debriefing and innovative wellbeing strategies, in line with the Youth Justice Custodial Services (YJCS) Staff Wellbeing Program. This position works exclusively with staff and does not provide services to the young people at the Precinct.
The position is based at the Cherry Creek Youth Justice Precinct though regular travel to the other Youth Justice Precincts is required.
KEY ACCOUNTABILITIES
[bookmark: _Hlk41307418]In conjunction with the Clinical Manager, implement the delivery of the staff wellbeing program, using evidence based clinical frameworks, 
Undertake holistic wellbeing planning sessions with individual staff.
When required, provide individual critical incident debriefing to staff, utilising recognised frameworks and provide individual counselling for personal or professional difficulties to staff as required. This may include referral to other relevant internal or external support services and occasional out of hours work.
Make sound clinical assessments when individual staff may require, counselling or other supports to address personal or workplace issues, or referral to the Clinical Manager, and liaise with management as required.
Assist staff to identify strategies to promote mental health literacy, self-care and resilience.
Promote and oversee the site-based Peer Support Program.
Provide advice, coaching and support to staff on proactive strategies to promote psychological wellbeing and prevent work related stress.
Develop and maintain appropriate recording, monitoring and reporting mechanisms for issues raised, together with solutions provided, for provision to the Clinical Manager to enable strategic addressing of reoccurring issues where possible.
Deliver information sessions to new staff groups and their families about the staff wellbeing program.
Provide wellbeing information and training for new staff.
Provide staff mediation as required.
Undertake other wellness promotion as required.
Participate in own regular clinical supervision sessions. 
Keep accurate and complete records of your work activities in accordance with legislative requirements and the department's records, information security and privacy policies and requirements. 
Take reasonable care for your own health and safety and for that of others in the workplace by working in accordance with legislative requirements and the department's occupational health and safety (OHS) policies and procedures. 
Provide professional leadership and guidance.
Manage stakeholders through effective negotiation and influence.
Key selection criteria
Technical Expertise
Demonstrated experience in providing individual counselling and critical incident stress management, using evidence based clinical frameworks. 
Demonstrated experience in developing strategies to assist and manage the personal impact of work-related stress, vicarious trauma, anxiety, depression and workplace conflict.
Demonstrated experience in delivering group training.
Demonstrated experience in coaching to improve the psychological wellbeing of staff.
Demonstrated commitment to address own emotional and psychological development in order to continuously improve clinical skills and display a commitment to maintaining contemporary knowledge of therapeutic skills and frameworks.
Knowledge and experience in delivering Mindfulness Training is desirable.
Experience in establishing relationships with individuals from a broad cross-section of multicultural backgrounds is desirable.
Personal Attributes
Resilience: Keeps self and others calm when under pressure; is decisive and charts course of actions enabling teams to resolve a challenging situation.
Working Collaboratively: Guides others to create a culture of collaboration; identifies, and works to overcome, barriers to knowledge or information sharing; identifies opportunities to work with other teams to deliver outcomes.
Promote Inclusion: Establishes a workforce that is diverse and takes advantage of relevant knowledge and skills; creates opportunities to improve knowledge of teams in the area of diversity and inclusion.
Enabling Delivery
Political and Organisational Context: Uses formal and informal influencing relationships and decision making processes; ensures solutions or actions adhere to values, ethics, responsibilities, legal obligations and limits that apply to an organisation; considers priorities and interests of various groups and key individuals.


Authentic Relationships
Influence and Persuasion: Gains agreement to proposals and ideas; build behind the scenes support for ideas to ensure buy-in and ownership; uses chains of indirect influence to achieve outcomes; involves experts or other third parties to strengthen case.
Interpersonal Skills: Detects the underlying concerns, interests or emotions that lie behind what is being said and done; presents as genuine and sincere when dealing with others; projects an objective view of another’s positions; uses understanding of individuals to get the best outcomes for the person and organisation.
Managing Difficult Conversations: Seeks and evaluates options to resolve problems; negotiates agreed actions to deal with problems; coaches others in negotiation.
Communicate with Impact: Makes a positive impression on others and comes across with credibility; communicates orally in a manner that is clear fluent and holds the listeners’ attention; able to deal with difficult and sensitive topics and questions.
Stakeholder Management: Identifies issues in common for one or more clients or stakeholders and uses them to build mutually beneficial partnerships; identifies and responds to stakeholder’s underlying needs; uses understanding of the stakeholder’s organisational context to ensure outcomes are achieved.
People Leadership
Develop Capability: Develops and applies frameworks to develop capability at organisation level; clearly defines role expectations, monitors performance, provides timely and constructive feedback and facilitates employee development; empowers others by providing them with the authority and latitude to accomplish tasks; creates learning opportunities and appropriately delegates responsibilities to further the development of others.
Qualifications
[bookmark: _Hlk41306671]A qualification in Social Work, Psychology or equivalent is required.
Eligibility for registration with the relevant practitioner regulation agency.
Mental Health First Aid accreditation is desirable.
A current Employee Working with Children Check (WWCC) card is required and will need to be provided prior to commencement of employment by the applicant. Currency will need to be maintained by the employee for the period of employment. 
Current full driver’s license is required as travel to other offices within the department is required.
Important information
· The salary range for this position is set out in the Victorian Public Service Enterprise Agreement 2024. Please refer to the Department of Treasury and Finance website (dtf.vic.gov.au) for further information.
· Department policy stipulates that salary upon commencement is paid at the base of the salary range for the relevant grade. Any above base requests require sign off by an executive delegate and will be by exception only or where required to match the current salary of Victorian Public Service staff transferring at-level.
· If you have previously left the VPS on a departure/ separation package, employment restrictions may apply.
· You may be required to mobilise to other areas to support priority projects or programs.
· The department is committed to providing and maintaining a working environment which is safe and without risk to the health of its employees.
Safety Commitment
· Staff safety commitment - Actively participate in health, safety, and wellbeing (HSW) programs and proactively report on all HSW incidents through the Justice Incident Management System (JIMS) to embed and support a strong safety-first culture that supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely".
· Manager safety commitment - Create and maintain a working environment, that takes a zero-tolerance approach to unsafe practices and behaviours, which supports the HSW Strategy’s vision of “a workforce that thinks safety and works safely”.
· Child safety commitment - The Department of Justice and Community Safety is committed to the safety and wellbeing of children and young people. We seek to prevent harm of any kind impacting children and young people and have zero tolerance for racism, child abuse and inequality. Children and young people’s rights, relationships, identity, and culture must be recognised and respected, their voices heard, and their concerns acted upon. We aim to foster a culturally safe, child safe and child friendly environment for all children and young people we have contact with, deliver services to, or are impacted by our work.
Pre-employment checks
All appointments to the Department of Justice and Community Safety are subject to reference checks, pre-employment misconduct screening and Nationally Coordinated Criminal History checks. Some positions may also be subject to a Declaration of Private Interests (for executive and responsible officer roles), medical checks, and/or ‘Working with Children Check.’
If the position is based in a prison, youth justice facility or community corrections location, or has offender management responsibilities, employment may be subject to a number of additional pre-employment security and safety checks, including, but not limited to:
Pre-employment Security and Misconduct Checks (Declaration Form)
Nationally Coordinated Criminal History Check (NCCHC) and International Police Clearance (if applicable)
VicRoads Information Check
Drivers Licence Check(s) (if applicable).

A Nationally Coordinated Criminal History Check and an Australian Entitlement to Work Check is a requirement for all DJCS positions, and these checks require identification documents of either a passport or birth certificate.

For Aboriginal Prioritised or Designated positions, a Certificate of Aboriginality (CoA) will be required prior to an offer of employment being made. 

Aboriginal and Torres Strait Islander applicants are welcome to utilise support from the Aboriginal Recruitment Team throughout the recruitment process. Aboriginal candidates are encouraged to contact Aboriginalrecruitment@justice.vic.gov.au  if they would like cultural support and guidance through the application process.
Values and behaviours
[bookmark: _Hlk41306979]Department of Justice and Community Safety employees are required to demonstrate commitment to:
The Victorian Public Sector Values: responsiveness, integrity, impartiality, accountability, respect, leadership and human rights. 
The Environment: The department is committed to minimising its environmental impact and requires all staff to comply with its environmental policy.
Recordkeeping: The department is committed to good recordkeeping and requires all staff to routinely create and keep full and accurate records of their work-related activities, transactions and decisions, using authorised systems.
Diversity: The department values an inclusive workplace that embraces diversity and strongly encourages applications from Aboriginal people, people with disability, people from the LGBTIQ community, and people from culturally diverse backgrounds.
 Further information
Please visit About the Department on the Department of Justice and Community Safety website (http//:www.justice.vic.gov.au) for information on:
Organisational values and structure
Our policies such as privacy and conflict of interest
The Victorian Public Service (VPS) code of conduct
Our commitment to the safety and wellbeing of children.
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