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	POSITION TITLE

Field Worker
	CLASSIFICATION
Level 2/4
	POSITION NO
Generic
	Document Date 

June 2010



FORM 092

05/07
Section 1 – POSITION Identification
	Position number:
	Generic

	Title:
	Field Worker

	Classification:
	Level 2/4

	Directorate:
	Country Services / Metropolitan Services

	Division:
	District Office

	Section:
	District Office

	Award:
	Public Service Award 1992

	Location of position:
	Various


SECTION 2 – REPORTING RELATIONSHIPS

	POSITION TITLE
	CLASSIFICATION

	District Director
	[image: image2.jpg] Specified Calling Level 5




Reports to
	Team Leader Child Protection
	Specified Calling Level 3




Reports to
	This position
	Level 2/4


Positions under direct supervision:
	Title
	Classification

	Nil
	Nil


SECTION 3 – DEPARTMENT VALUES

	· We value respect
· We value openness
	· We value team work

· We value responsiveness


SECTION 4 – STATEMENT OF RESPONSIBILITIES
	The Field Worker will work in the areas of child protection and children in care and is responsible for: 
Engaging, building and maintaining relationships with families and their children and communities whilst acknowledging the existing and inherent strengths that are already present.
Engaging and working alongside families to strengthen their capacity to provide care and safety to their members in ways that are:

Sustainable

Will build resilience in children, families and the community and

Ultimately increase social wellbeing.
Assisting identified families and their children with relevant agencies and community resources to ensure appropriate responses are initiated.
Taking legal action to promote the safety and well being of children, when necessary.


SECTION 5 – KEY RESPONSIBILITIES
	No
	Key Responsibility Area and Related Duties

	1.

2.

3.

4.

5.
	Children and Young People

Administers the provisions of the Children and Community Services Act 2004 and other relevant legislation.  This includes taking legal action to promote the safety and well being of children, when required.
Provides ongoing support, commitment and assistance to children and young people in care.
Engages with children and young people to promote and ensure their safety, wellbeing and development.
Assists children and young people in the care of the Department to identify their strengths and build their capacity.
Assists children and young people to relevant agencies, community resources and responses.
Families

Engages with identified families in a respectful and honest manner.
Assists families and their children to identify their own strengths and opportunities to build their capacity to ensure the safety and care of family members.
Assists families to relevant agencies and community resources.

Communities
Engages communities of interest to support their families and children.
Identifies with communities their strengths and opportunities to build capacity to promote a just and equitable community.

Administration

Maintains client records, statistical and data requirements to Departmental standards. 
Provides timely advice and reports as required.
Participates in meetings, supervision and training as a contributing member of a team.
Assists in the recruitment, supervision and training of other staff as required.
Contributes to research and evaluation of community services and responses.
Manages Government resources in accordance with Government and Departmental policy.
Other Duties 

Participates in emergency response management duties as required.
Performs other duties as required.


SECTION 6 – SELECTION CRITERIA

ESSENTIAL

	1. Knowledge of the issues in the protection and care of children and young people. 

	2. Ability to engage, empower and build strong working relationships with a diverse range of clients (particularly including Aboriginal clients), stakeholders, partners and colleagues.

	3. Ability to manage multiple and conflicting priorities.

	4. Demonstrated assessment and analytical skills, as well as strong communication skills (written, verbal & non-verbal).


SECTION 7 – ESSENTIAL PRE-EMPLOYMENT REQUIREMENTS
The occupant of this position will require the following prior to appointment:

Current C or A class drivers License
Departmental Check
Criminal Record Check
Working with Children Check
SECTION 8 – certification
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the position.

EXECUTIVE DIRECTOR
DIRECTOR HUMAN RESOURCES AND GOVERNANCE (L1-5) / DIRECTOR GENERAL (L6 and above)
NAME:







NAME:

SIGNATURE:
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