ARROS is a small, passionate, and committed team of social work practitioners working together to respond to the needs of young people through an outreach model. ARROS works alongside young people experiencing multiple forms of marginalisation including homelessness, transition to adulthood from Child Safety, contact with the justice system, and intellectual/cognitive/psychosocial disability.

This is a part-time (30.4 hours/week) on a fixed term contract ending on 30/06/2027 with possibility of extension. Remuneration is at a SCHADS Level 4 (Social and Community Services Pay Scales). There is opportunity to increase your income through inclusion in our salary sacrificing program. The SCHADS award can be accessed here: Social, Community, Home Care and Disability Services Industry Award 2010 [MA000100] - Fair Work Ombudsman
We are currently recruiting for an Outreach Worker (Social Worker) to join the team on a part-time basis (approximately 4 days per week, with flexibility to be 3 days per week for the right candidate). 
We are committed to providing ongoing quality, relationship-based support to those with whom we work, to enhance their access, opportunities and engagement in the community.
We are committed to developing practice to best meet the needs of the young people with whom we work, and strive do so in innovative, creative and responsive ways. Workers are encouraged to be creative, take initiative and are invited to contribute to the development of organisational practice and development.
Staff are supported to develop their practice through regular individual and peer professional supervision and through access to both internal and external professional development. We value new graduates and are committed to supporting emerging practitioners to develop.
About the role:
Proactive outreach to provide direct support to young people who may have an intellectual/cognitive disability and are vulnerable in the community.
Working alongside other systems (Child Safety, Justice, Health, NDIS), families, significant others, community members, and service providers who are in contact with or support marginalised young people who may have an intellectual/cognitive disability.
Networking and collaborating with young people, families, significant others, community members, and service providers in relation to joint responses to the needs of marginalised young people who may have an intellectual/cognitive disability.
Working in a manner consistent with ARROS’ policies and procedures.
Supporting the Team Leader in data collection, service documentation, evaluation, service development and systems advocacy.
Responsibilities:
Proactive outreach to provide direct support to young people with complex support needs to actively support them to address barriers to achieve goals.
Apply CLA’s Practice Framework, ARROS’ Practice Framework, and CLA’s Policies and Procedures in the work, to ensure best practice and to ‘champion’ the rights, needs and hopes of the young people we work with, and contribute to their development.
Engage in crisis intervention using trauma-informed practice skills, including de-escalation, harm minimisation, risk assessments and safety planning.
The ability to proactively develop knowledge and understanding of the systems impacting on young peoples’ living, including NDIS, child protection and the justice system.
Demonstrate a commitment to social justice and an understanding of how best to access, advocate for, and maintain services for young people with complex needs. 
Utilise communication and advocacy skills to enable young peoples’ voices to be heard and ensure their access to resources.
Respectfully and actively participate in regular and ongoing supervision, reflective practice through team meetings, staff development activities, and contribute to a positive work environment.
Work as a member of the ARROS team, including providing back-up support and/or assistance to other team members as required; particularly when continuity of service delivery is compromised.




We invite applications from practitioners who are passionate about the issues young people face and enjoy engaging in direct practice with young people and their networks. We encourage new graduates to apply, and offer ongoing, professional supervision to support emerging practice, tailored to your gifts and interests.
To apply for the position of Outreach Worker please submit the following documents:
1. Curriculum Vitae. Please include name, position and contact details of two referees who can comment on your work;
2. Cover letter (maximum of three pages) answering the questions below. Please include examples to illustrate your practice. Applications with no response to the questions below will not be considered
Questions:
Q1: Outline your experience working alongside people with an intellectual or cognitive disability?
Q2: What is your approach to supporting young people experiencing complexity to identify and achieve 
goals that matter to them? Discuss the principles that guide your practice
Q3: How do you operate as a member of a team, including any teams and stakeholder groups you are currently in?
Q4: As a practitioner, how are you committed to ethical practice, reflection on practice and ongoing professional growth?
Q5: Please confirm you have a driver’s license, access to a personal vehicle for work purposes, a current Blue Card, a current Yellow Card or NDIS Worker’s Screening Card (or willingness to obtain), an accredited Social Work qualification, and AASW membership (or willingness to obtain). 






Next Steps:
Please forward applications in writing to:  
reception@communityliving.org.au 
ATTN: Shaun Parkes, ARROS Team Leader  
Community Living Association is committed to creating inclusive and safe workplaces. We encourage applications from Aboriginal and Torres Strait Islander peoples and people from diverse backgrounds.  
Applications will be reviewed as they are received and interviews will occur on a rolling basis until the position is filled. Please apply at your earliest convenience.  
If you would like further information about the role, we welcome your enquiry. Please contact Shaun Parkes on 3266 5633.   
